
Instructional Support System 

Quick Start 

 

Welcome to the Instructional Support System.  Although there are many data 

points in the system, to get started there are two (2) navigation rules to follow.  

First, on the task bar at the top of the page you will see a left facing button.  This 

is the back button for the system.  Please resist the urge to use the back button 

on the top of the webpage… this will only bring you out of the system.   

Second, whenever your arrow cursor changes into a finger pointing hand, this 

indicates that you can drill down for more detailed data.  

 

 

 

 

The Helpdesk is your way of communicating problems or questions you may have.  

You can access the Helpdesk at https://support.ride.ri.gov or you can click on the 

Help & Training button located at the top of the page. This link also provides 

access to Administrative and Teacher Guides with detailed information about all 

of the data available and how to access it.   

 

The “Information About Your Students” brings you back to your landing page.  

 

 

https://support.ride.ri.gov/

